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Tech Note : FA)^ 

Thank you for contacting AXiON. We are already working with STF 
Technologies, the supplier of fax softwareto Dove and PSI, to resolve 
conflicts involving the software. 

Setup procedure for fax/modems: 

Connect the fax/modem to port 1 of the AXiON Switch™. Select thePort 1 
default optionso that the Fax Init can establish contact with the fax/modem 
at startup. Restart after the installation so that the proper configuration is 
initialized, and make sure the Fainit reports that the fax/modem has been 
properly configured. 

FaxSTFconflict: 

The FaxSTFInit immediately tries to reestablish communicatiorwith the 
fax/modem after another prograrmelinquishes the serial port. However, the 
Init acts before the user can switch back to the fax/modem and thus the Init 
"times-out”. We are currently working with STF to resolve this problem, and 
have suggested that they incorporate a "gracperiod” that will allow the 
user to switch back before the Init attempts to recapture the fax/modem. 

FaxSTF version 2.2.x- we recommend use of this recent upgrade tdhe 
FaxSTF software because the fax init relinquishes theport until the driver is 
reloaded, and therefore theapplication will not "time-out". With the AXiON 
Switch selected for the modem port, the user can reload thfeix driver in any 
of the following three ways: 

1. Chooser Select the FaxPrint Icon in the Chooser, double click on the port 

to which the fax/modem is connected. Click “done" when 
finished. 

2. Gremlins (by Moof): Included in the ‘Unsupported Utilities" folder in the 
FaxSTF rev. 2.2.x diskettes. Gremlins will force the fax software to 

recapture the port. 

3. Restart your Macintosh. 

Please contact STF at 816.463.2021 or fax 816.463.7958 to acquire the new 
revision. 

Although AXiON cannot change the STF resources and fax drivers, weare 
working with STF to bring about a more elegant solution. 

We hope this will resolve the conflict that you have encountered with your 
fax/modem. 

Thank you for your patience - AXiON Tech Support. 
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Date: 27 July 1992 


Below is a list of products, which AXiON has tested and verified for functionality 
with the AXiON Switch™. There are also many other products that we are in the 
process of testing for compatibility. We are finding that some software applica¬ 
tions were not designed to work in a multiple port/multiple serial device environ¬ 
ment. To address this issue, AXiON created the AXiON Strategic Partners Program. 
This program will promote compatibility with other Apple Third Party Developers in 
order to resolve compatibility issues and also to enhance the functionality of their 
products. Also, AXiON created a user forum on the AXiON bulletin board in the 
Third Parties section of AppleLink to open discussions and gain user feedback, 
particularly on compatibility issues. Please let us know what you think, what you 
tried, and what you like or dislike about our product so we can continue to improve 
it. Thank you for your support. -- AXiON 
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The AXiON Switch is Compatible with All Apple Macintosh computer models. 

Compatible! 

CoStar AddressWriter, CoStar LabelWriter II, Global Village Teleport w/ext port, 
HP DeskWriter, HP DeskWriter C, HP Desk Jet+, HP Desk Jet, ImageWriter, 
ImageWriter II, ImageWriter LQ, LaserWriter NT, MIDI Timepiece, Mark of Uni¬ 
corn, Modems & Fax/Modems* (Apple, Hayes, Dove, Practical Peripherals, 
Supra, PSI, Zoom!, Prometheus, etc.), STF Software*, Nescan Spectra Hand Held 
Scanner, OpCode MIDI Interface, Seiko Smart Labels™, StyleWriter™, Wacom 
Tablet* 


’Please see AXiON TechNotes 22 July 92,27 July 92 
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Farallon MacRecorder Voice 
LapLink Mac 


Status: 

Solution pending 
Solution pending 
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6.19.92 


Please note! 


T Universal Faxsftversion 2.1.0 and 2.2 

Symptoms of incompatibility with this software and the AXiON Switch 
appear as 10+ seconds of time-outs when closing applications of 
other serial devices. STF software is designed to patch the serial 
driver open - close routines in order to notify the FaxMonitor when the 
serial port is free. The purpose is to re-establish the fax link after data 
mode use, but this only works if the fax/modem is the only device 
attached to the port. Therefore, when the user cannot switch back 
to the fax/modem port as quickly as STF attempts to reclaim the port, 
the STF detects an error, and the system times-out. 

AXiON is currently working with STF Technologies on methods of 
alleviating this clash. One possibility is simply allowing the user to 
re-select the fax/modem by delaying the FaxMonitor's grab for the 
port for 10-15 seconds. If the user does not re-select the fax/modem, 
the FaxMonitor notifies the user with a dialogue box and restart the 
delay. 

Note: Both Dove and PSI use STF software for their fax/modems. 


AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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7.20.92 


Please note! 

T APPLETALK REMOTE ACCESS 

For AppleTalk Remote Access users, we recommend that you turn off 
the answer/call mode while using the AXiON Switch™. AppleTalk 
Remote Access is compatible with the Switch, but use of Remote Access 
with the Switch results in delays while accessing the device connected. 
This occurs because the AppleTalk R.A. constantly checks if the modem 
is connected. 
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AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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7.22.92 


Please note! 

T Wacom Tablet 

For use of the Wacom Tablet with the AXiON Switch™, turn "off” the 
Wacom Tablet in the Control Panel. Next, go to the AXiON Control Panel 
and select the desired device. After using the selected device, make 
sure the AXiON Control Panel is closed before selecting the Wacom 
Tablet. 



AXiON 


AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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T 


7.27.92 


Please note! 

T Fax/Modem Software 

The modem conflict you may be experiencing is due to the close of the 
Modem Driver by the AXiON Switch™ and other applications. 

The correct procedure : 

1. Open the AXiON Control Panel and choose the modem. 

2. Launch the modem program, and after use, either quit the modem 
program or close the active window to leave the modem application 
running in the back ground. In any case, you should never bring up 
the AXiON Control Panel while you are using the modem as it will close 
your modem driver and your phone connection. With programs that 
use newer ''open/close'' driver commands, AXiON should be able to 

tell the user that the port is open. However, if the program is using 
older commands, there will be no warning. 

3. To get the modem working again, close the active modem window, 
or quit the program and re-launch the program. 

Another very effective solution to this conflict is the new unsupported 
utility by STF Technologies callecFax State After installing Fax State, just 
double-click on the icon to turn the fax software "on” or "off”. 

▼ The Farallon MacRecorder 

The first unit we tested worked with the AXiON Switch. However, it is the 
older type, the one with Audio in/out jacks. This model has been licensed 
to MacroMedia by Farallon. Th eiew MacRecorder Voice we tested 
seemed to have compatibility problems. The software either reported 
that it was not installed or that the recording was silent. We are 
currently sending units over to Farallon and MacroMedia to resolve this 
issue. Please stay tuned. 



AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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7.29.92 


Please note! 

T NetSerial by Shiva 

NetSerial maps out the serial port on the Macintosh so that the user can 
connect to serial devices over the network. This feature renders the 
Mac’s serial port useless for serial devices connected directly to this 
port. NetSerial is NOT compatible with the AXiON Switch™. 

System 7 users: To use the Switch if you have NetSerial installed in your 
system, turn off the NetSerial extension using Apple's extensions 
manager, as well as the software applications controlling the devices 
attached to the NetSerial. Now you can use the Mac's serial port for 
devices connected to the Switch. 



System 6: Remove NetSerial from the system folder or use "INIT Picker" or 
similar applications. 


AXiON 


AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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7.29.92 


Please note! 

▼ CoStar LabelWriter I 

There are two versions of the LabelWriter software that will work with the 
older hardware. Version 1 .x was actually licensed from Seiko by CoStar, 
and version 2.0 was written by CoStar. 

Symptoms of incompatibility with version 1 .x is a dialog box stating that 
another device is occupying the serial port, blocking the user from 
accessing the DA. 

Resolution: 

Version 2.0 is compatible with the AXiON Switch™. The resolution is to 
upgrade version 1.x by calling 800.4COSTAR. 
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AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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Please note! 

▼ MacRecorder 

The MacRecorder was originally offered by Farallon, but Farallon has 
licensed the product to MacroMedia. MacroMedia's new version of the 
MacRecorder cannot be used with the AXiON Switch™ , because both 
products draw power from the same source. Both products cannot be 
powered simultaneously. 

The original MacRecorder by Farallon is functional only when attached to 
port 1 of the AXiON Switch. If other devices are attached to port 2 or 3 
of the Switch, the unit will fail, as there is insufficient power to maintain 3 
devices. 
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A resolution is pending. The solution will probably require a power couple 
cable that would draw power from the ADB. 


AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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Please note! 

▼ Fax/Modem Software 



You may be experiencing a modem conflict due to the close of the 
Modem Driver by the AXiON Switch™ and other applications. 

The correct procedure : 

1. Open the AXiON Control Panel and choose the modem. 

2. Launch the modem program, and after use, either quit the modem 
program or close the active window to leave the modem application 
running in the back ground. In any case, you should never bring up 
the AXiON Control Panel while you are using the modem as it will close 
your modem driver and your phone connection. With programs that 
use newer "open/close" driver commands, AXiON should be able to 
tell the user that the port is open. However, if the program is using 
older commands, there will be no warning. 

3. To get the modem working again, close the active modem window, 
or quit the program and re-launch the program. 

Another very effective solution to this conflict is the new unsupported 
utility by STF Technologies callecFax State After installing Fax State, just 
double-click on the icon to turn the fax software "on" or “off". This will 
eliminate the computer freeze. You must use version 2.2 or higher of 
Faxstf. 


PLEASE CONTACT STF TECHNOLOGIES FOR THE SOFTWARE UPGRADE TO 
RELEASE 2.2 OR HIGHER, which includes FaxState. Tech support and 
upgrades can be reached a$16.463 2021 or fax 816.463.7958. If you 
already have version 2.2 or higher, you may obtain a copy of FaxState 
from the AXiON bulletin board on AppleLink (Third Parties: Third Parties 
A-G: AXiON: Technical Notes), or call AXiON for a copy to be mailed to 
you. 

AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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8.13.92 


Please note! 

T Fax Modems 

Some users report problems initializing their modems when it is attached 
to the Switch. The solution is to use STF Technologies' unsupported utility 
"Gremlins", included in all new software versions. First double-click on 
Gremlins to initialize the modem, which will close the serial port. Then 
double-click or choose FaxState, which will either turn 'on' or 'off the fax 
software (data or fax mode). 

If you have the newest software release but you do not have “Gremlins", 
please contact STF Technologies a t816.463.7972 for a copy. 




aaiON 


AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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9.8.92 


Please note! 

Removing The Sounds From The AXiON I NIT And CDEV 

Some users have expressed the desire for a "quiet'' version of the AXiON 
software. The procedure to achieve this is straightforward, requiring the 
use of Apple's ResEdit, or a similar utility. Remember, only use ResEdit on a 
backup file, and use extreme care: ResEdit can wreak havoc if used 
carelessly! 

To remove the startup sound from the AXiON INIT, you will need to delete 
the corresponding resource. 

1. Open the AXiON INIT using ResEdit. 

2. Double-click the 'snd' resource icon. 

3. Highlight the 'snd' number 135, titled "Lore" and hit the delete key. 

4. Save your changes. 

5. When you re-install the INIT, there will be no startup sound played. 

To remove the sounds from the AXiON CDEV, the procedure is similar. 

The one major difference is that there are seven 'snd' resources from 
which to choose. The sounds that most may wish to remove are the 
sound played when the CDEV is opened (ID #132, “Open Eastern"), and 
closed (ID # 131, "Close Drop"). Others may wish to remove the 
port-change click (ID # 128, "Ports double click"). It is recommended 
that you do not remove the remaining four alert sounds, but no harm will 
come those who choose to do so. The steps are as such: 

1. Open the AXiON CDEV using ResEdit. 

2. Double-click the 'snd' resource icon. 

3. Highlight the 'snd' line you wish to remove and hit the delete key. 

4. Save your changes. 

5. When you re-install the CDEV, the corresponding sounds will no longer 
be played.. 

If you need further assistance, please contact AXiON Tech Support. 
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Please note! 

Using The Sharp Wizard Organizer Link With The AXiON Switch 

It imay be necessary to have the Switch set to the Wizard Link port 
before the OL2MAC (Wizard Link) application is launched. If this is not 
done, a “Wizard not found 0 message may be displayed by OL2MAC, 
even though the Wizard itself shows a 'READY' state. 

Workaround; 


1. Connect the Wizard to the Mac via the Wizard Link cable. 
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2. Power on the Wizard, and set to the transfer mode (Shift-Option-4 on 
the Wizard's keypad). Switch the AXiON Switch to the proper port (order 
here doesn't seem to be important). 

3. Launch the OL2MAC application and choose "Get From Organizer" or 
"Send To Organizer" from the Transfer menu. 

4. From here on out, everything is just as detailed in the Wizard Link 
manual. 


Additional Comments: We have found that one can freely plug in and 
unplug the Wizard from the Wizard Link cable while the Mac is powered 
and while the OL2MAC application is runnin cprovided that the Switch's 
port to which the Wizard Link cable is connected is not active Also. 
please make sure that the Wizard itself is turned of before connecting or 
removing from the cable. 

It is not necessary to quit the OL2MAC application before one changes 
active ports. 

AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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9.23.92 

Please note! 

We have found that re-naming the AXiON INIT with a leading space will 
help resolve some compatability issues. 

It is important that the AXiON INIT loads before the drivers for any 
devices connected to the Switch. 


AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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9.24.92 


Please note! 

Mac llfx, Quadra 900 & 950 Serial Switch Tip 

AXiON Switch users with a Macintosh llfx, Macintosh Quadra 900, or 
Macintosh Quadra 950 will want to obtain version 1.1 of Apple's Serial 
Switch CDEV. 
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You can download this small (3K) file from: 

Software Sampler 
Apple SW Updates 
Macintosh 

Supplemental System Software 
Serial Switch 

This will address any compatability issues that users may have. 


AppleLink subscribers: See the AXiON bulletin board icon for Technical 
Notes (Third Parties: AXiON: Technical Notes). Post your technical 
questions in the Board Users Forum folder (Third Parties: AXiON: Board 
Users Forum). 
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